
STUDENTS’SATISFACTIONSURVEY2021-22 

Purpose:-The College is committed to provide a favorable and barrier free environment for 

the overall development of its students. The aim of the survey was to provide them a platform 

to express their view about teaching learning process, environment in the college, facilities in 

the college campus so that the administration can identify the weaker areas for further 

development/improvement in teaching learning, evaluation process, infrastructure facilities 

and other activities undertaken by the college during the year . 

Mechanism: The feedback Proforma was available on the college website students were 

asked to fill the feedback from online. Most of our students are from rural areas and very few 

have access of this technology so we provided feedback form in print form offline. The 

feedback process include following stages: 

1. Collection of the feedback. 

2. Analysis of the feedback. 

3. Sharing the report with management. 

4. Preparation of action plan for improvement of the college.. 

Action Taken Report of 2020-2021:- Due to corona pandemic in year 2020 -2021 plan was 

not executed. Plan was to purchase books for library and to make the waste bit pakka for 

College infrastructure improvement. 

Sample of feedback form The feedback Proforma is available on college website 

rdspgcollege.ac.in We received mostly feedback through offline process analysis/ Results 

showed the following results. Response in %age. 
 

 Strongly 
agree 

Agree Neutral Disagree Strongly 
disagree 

1. The classes are held 

regularly by the teachers 

90 10  - - 

2 The behavior of the 

teacher with the students 

is encouraging 

87 13    

3. The Class rooms are clean 
and well maintained 

57 42    

4 There are adequate 
number of class room 
available 

100     



5. There are adequatenumber 
of laboratories available 

87 13    

6. Equipmentinthelabsare in 
working condition 

87 13    

7. Seating capacity in the 
library is satisfactory 

66 34    

8. The prescribed 
books/reading materialsare 
available in the 
library/department 

68 32    

9. The library staffs are 
cooperative and helpful. 

90 10    

10. The college website is 
updated and results and 
attendance records are 
displayed on time. 

72 28    

11. Toiletsarehygienicand 
properly maintained. 

72 28    

12 Clean drinking water is 
available on campus. 

100     

13 Canteen facility available is 
satisfactory. 

70 30    

14 Overall environment in 
college is conducive to 
learning 

100     

 

Remarks of the students:- 
1. More textbooks are required in library 

2. ⁠ sitting capacity in the library is less as compare to the students in the college, so it should be 
increased 
Proposed action plan:-   Both remarks of the students were put into the knowledge of the 
management when elected Governing Body of management came in college in November2021 So 
that for the next session, these constraints can be removed to increase the learning capacity of the 
college and students.  
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